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Technology 2020 Predictions

2020 Prediction:
Technology firms fear a global economic storm

Only 40% of UK technology firms expect to feel confident in their ability to grow
and prosper in 2020, while 86% believe they will be operating in a moderate to high
risk environment?.

UK tech firms' risk and confidence predictions
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For UK technology firms, reduced confidence in 2020 is about one thing only — the global economy.
Economic risk is the most significant risk by far, rising 63% from May 2019 to May 2020.

The UK's technology sector has grown strongly in recent years. Output in the sector has expanded
three times as fast as the UK'’s overall economy since 2016. The UK remains a global hub, and in
October 2019 Tech Nation calculated that the UK has created 72 technology unicorns, or companies
valued at $1bn or more, since 1990, a number exceeded only by the US and China.

This should be a confident sector as we enter 2020, and it is clear that companies in the sector want
to keep doing what they're good at. Their highest priority for investment in 2020 is technology
itself, with 60% seeing this as a key investment focus where spend will increase. But on every other
measure technology firms are pulling in their investment horns and preparing for an economic
storm. They plan to reduce investment in staff, R&D, topline sales development, corporate
development and equipment — everywhere in fact.
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Technology remains a healthy sector with great potential, but its confidence is low coming into 2020,
and expectations are very muted. This could have serious ramifications for the UK economy, which is
coming to rely on the new tech firms for jobs and growth.

TCNA Hardy Risk and Confidence research was undertaken between February 2FT.com - https://www.ft.com/content/fd26161e-d89d-11€9-9c26-
and March "19, via an online survey of 1,500 business leaders of multinational 419d783e10e8

firms with operations in Europe. Qualitative research was undertaken in May

"19. In the UK 450 business leaders from 9 different business sectors, with a

turnover ranging from £5m to £1bn+ were surveyed.
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CNA Hardy, acting in the UK through Hardy (Underwriting Agencies) Limited and CNA Insurance
Company Limited, and in Europe through CNA Insurance Company (Europe) S.A., is a leading
specialist commercial insurance provider for clients within both the Lloyd’s and company markets.
For more information, please visit CNA Hardy at www.cnahardy.com.

CNA is one of the largest U.S. commercial property and casualty insurance companies. CNA provides a
broad range of standard and specialized property and casualty insurance products and services for
businesses and professionals in the U.S., Canada and Europe, backed by more than 120 years of experience
and approximately $45 billion of assets. For more information, please visit CNA at www.cna.com.

20 Fenchurch Street London EC3M 3BY United Kingdom _
CNA / HARDY Tel +44 (0)20 7743 6800 cnahardy.com

The information contained in this document does not represent a complete analysis of the topics presented and is provided for information purposes
only. It is not intended as legal advice and no responsibility can be accepted by CNA Hardy for any reliance placed upon it. Legal advice should always be
obtained before applying any information to the particular circumstances.

Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured.
All products may not be available in all countries.

CNA Hardy is a trading name of CNA Insurance Company Limited (“CICL", company registration number 950) and/or Hardy (Underwriting Agencies)
Limited ("HUAL", company registration number 1264271) and/or CNA Services (UK) Limited ("CNASL", company registration number 8836589) and/or
CNA Hardy International Services Limited (“CHISL", company registration number 9849484) and/or CNA Insurance Company (Europe) S.A., UK Branch
("CICE UK", company registration number FC035780). CICL, HUAL and CICE UK are authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority (firm reference numbers 202777, 204843 and 822283 respectively). The above
entities are all registered in England with their registered office at 20 Fenchurch Street, London, EC3M 3BY. VAT number 667557779.

32495/1219



